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Avaya Multimedia Devices
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Avaya Headsets
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Avaya Conference Phones
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J100 Expansion Module 
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Home Avaya Desktop Phones

Display Monochrome

Software Support Open SIP, Avaya Aura® SIP—AST

Power PoE Class 1 and support for 802.3az. 

Ethernet
10 / 100 Ethernet connectivity  
and RJ45 connector

Status indicators Dual color status indicators

One Line; 2 concurrent 
calls

Yes

Handset / 
Speakerphone

Yes

Call Log
Recent Call Log (100 entries) / Avaya Aura® 
Contact List (250 entries)

Wireless Connectivity
Optional J100 Wireless Module  
for Wi-fi® connectivity

BASE FEATURE SET

• Entry—level IP Phone with fresh design and a sleek, slim form factor.

• Small footprint on the desk for the office or cubicle worker.

• Perfect for use in public or walk—up scenarios such as lobbies, hotels, 

meeting rooms, student dormitories, retail or any user with basic 

communication needs.

• Supports SIP telephony capabilities.

• Use with Avaya Aura®, Avaya IP Office™ and approved third party call 

control platforms.

Avaya  
IP Phone  
J139

Avaya  
IP Phone  
J159

Avaya  
IP Phone  
J179

Avaya  
IP Phone  
J189

Avaya  
J100  
Expansion  
Module

Avaya  
IP Phone J129
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Home

Display Color

Software Support Open SIP, Avaya Aura® SIP—AST, IPO SIP

Power
PoE Class (IEEE 802.3af) Class 1 device and 
supports 802.3az

Ethernet
Gigabit Ethernet (10 / 100 / 1000)  
line with Second Ethernet

AC Power Supply Optional AC to 5 volt power supply

LED’s Speaker, Mute, Headset, Message, History

Status indicators 4

Administrative Buttons 4

Handset / 
Speakerphone

Wideband audio, Full duplex speakerphone & 
Handset, Ergonomic hearing aid

Call Log
Recent Call Log (100 entries) / Avaya Aura® 
Contact List (250 entries)

Configurable with  
the Web

Yes

TARGETED FEATURE SET

• Modern IP Phone with a bright, color display that can be personalized.

• Addresses the need for secure, basic voice communications for users 

within large Enterprises and Small and 

Medium—sized companies. 

• Ideal for users that consider a desk phone to be an essential 

communications tool and who require only the most commonly used 

features including Hold, Transfer, Conference, Forward, Call Park / 

UnPark.

• Use with Avaya Aura®, Avaya IP Office™ and approved third party call 

control platforms.

Avaya Desktop Phones

Avaya  
IP Phone  
J159

Avaya  
IP Phone  
J179

Avaya  
IP Phone  
J189

Avaya  
J100  
Expansion  
Module

Avaya  
IP Phone  
J129

Avaya  
IP Phone J139
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Home Avaya Desktop Phones

Avaya  
IP Phone  
J139

Avaya  
IP Phone  
J179

Avaya  
IP Phone  
J189

Avaya  
J100  
Expansion  
Module

Avaya  
IP Phone  
J129

Avaya  
IP Phone J159

Display

2 Color displays

• Primary: 2.8” Color, 320 x 240 pixel
• Secondary: 2.3” Color, 160 x 240 pixel

Power PoE Class 1, 802.3az

Ethernet Dual Port Gigabit Ethernet (10 / 100 / 1000) line with 
Second Ethernet, RJ45 Connector

Wireless Connectivity Optional J100 Wireless Module for Wi-fi® 

Handset / 
Speakerphone

Wideband audio, Full duplex speakerphone & Wired 
Handset, Headset, Ergonomic hearing aid. 

Status Indicators 10

AC Power Supply Optional AC to 5 volt power supply

LEDs Speaker, Mute, Headset, Message, History

Headset Connectors RJ9 with integrated Electronic HookSwitch

Other Connectivity Single Type A USB

S/W Support Open SIP, Avaya Aura® SIP—AST, Avaya IP Office™ SIP

SIP, H.323 Yes

Hard Buttons

Multiple line phone with four red/green feature 
indicators on primary screen and three pages of six red/
green feature indicators on secondary screen plus fixed 
hard buttons for phone, messages, contacts, history, 
home, navigation cluster, headset,

speaker, volume, mute, hold, transfer, conference,  
and redial

ENHANCED DESKTOP EXPERIENCE
• Designed for users who desire a small form factor packed and need the full 

range of features.

• Leverages your enterprise IP network to deliver sophisticated voice communications 
from headquarters, remote locations, or home offices.

• Features primary and secondary color displays

• Optimizes communications through a flexible architecture that leverages existing 
investments and accommodates changing business needs.

• Use with Avaya Aura®, Avaya IP Office™ and approved third party call control platforms
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Home

Display Color

Software Support SIP, H.323, Standards—based codec, Opus1

Power
PoE Class (IEEE 802.3af) Class 1 device  
and supports 802.3az

Ethernet
Gigabit Ethernet (10 / 100 / 1000)  
line with Second Ethernet

AC Power Supply Optional AC to 5 volt power supply

LED’s Speaker, Mute, Headset, Message, History

Status indicators 8

Administrative Buttons 96

Handset / 
Speakerphone

Wideband audio, Full duplex speakerphone  
& Handset, Ergonomic hearing aid 

Hard Buttons
Phone, Messages, Contacts, History, Home, 
Navigation Cluster, Headset, Speaker, Volume, Mute

Wireless Connectivity
Optional J100 Wireless Module for Wi-fi® and 
Bluetooth connectivity

PREMIUM DESKTOP EXPERIENCE

• Leverages your enterprise IP network to deliver sophisticated voice 

communications from headquarters, remote locations, or home offices.

• Targeted for knowledge workers that need the full range of features  

and advanced capabilities (Bluetooth, Wi-fi®).

• Integrated functionality with the Avaya Aura® and IP Office™ platforms.

• Optimizes communications through a flexible architecture that leverages 

existing investments and accommodates changing business needs.

• Use with Avaya Aura®, Avaya IP Office™ and approved third party call 

control platforms.

Avaya Desktop Phones

Avaya  
IP Phone  
J139

Avaya  
IP Phone  
J159

Avaya  
IP Phone  
J189

Avaya  
J100  
Expansion  
Module

Avaya  
IP Phone  
J129

Avaya  
IP Phone J179
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Home Avaya Desktop Phones

Avaya  
IP Phone  
J139

Avaya  
IP Phone  
J159

Avaya  
IP Phone  
J179

Avaya  
J100  
Expansion  
Module

Avaya  
IP Phone  
J129

Avaya  
IP Phone J189

Lines
Multiple line phone with 10 red/green line/feature indicators on primary screen and four pages of six 
red/green line/feature indicators on secondary screen.

Display Primary: 5.0” color, 800 x 240 pixel Secondary: 2.3” color, 160 x 240 pixel

Available Colors Cobalt Black with Gray faceplate

Wall Mountable Yes

Power PoE Class 1-2, 802.3az, optional 5v AC-DC

Ethernet Dual Port RJ45 10/100/1000

Bluetooth® Optional – J100 Wireless Module

Wi-Fi® Optional – J100 Wireless Module

Audio Wired Handset, Speakerphone, Headset

Headset Connectors RJ9 with integrated Electronic HookSwitch

Button Module Optional 2 x JEM24

Other Connectivity Type A + Type C USB

S/W Support Avaya Aura (SIP-AST)

SIP, H.323 Yes

Avaya Aura® features Full

Avaya Cloud Office Not Supported

PREMIUM DESKTOP EXPERIENCE

• Leverages your enterprise IP network to deliver sophisticated voice communications from headquarters, remote 

locations, or home offices.

• Targeted for knowledge workers that need the full range of features and maximum connectivity (Bluetooth, Wi-fi®).

• Primary screen and Secondary screen; larger 5" screen with higher resolution can be in split screen mode.

• Enables high-speed call handling through support of up to two Avaya J100 Expansion Modules. Secondary screen 

acts as the first effective Expansion Module.

• 10 physical buttons on main screen, 6 physical buttons on secondary screen

• All 96 virtual  buttons are accessible, without a physical Expansion Module (on main screen, or secondary screen)

• Optimizes communications through a flexible architecture that leverages existing investments and accommodates 

changing business needs.

• Integrated functionality with the Avaya Aura® platform.
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Home

BASE FEATURE SET

• Suitable in scenarios such as transient/pop-up locations, 

tradeshows, retail, and work-at-home.

• Supported on both J169 and J179.

• Color display on J179, Grayscale display on J169, 

with 24 red/green buttons. 

• Bluetooth® headset connectivity on the J179 -allows operation 

with Bluetooth® wireless headsets for ease-of-use. 

• Up to 3 button modules supported. 

Ideal for use with the J169 / J179  
in situations where wired  
Ethernet is unavailable.

Avaya Desktop Phones

Avaya  
IP Phone  
J139

Avaya  
IP Phone  
J159

Avaya  
IP Phone  
J179

Avaya  
IP Phone  
J189

Avaya  
IP Phone  
J129

Avaya J100 
Expansion Module
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Home Avaya Multimedia Devices

Avaya VantageTM K175Avaya VantageTM K155
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Home

Avaya VantageTM K155
Avaya VantageTM K175

Avaya Multimedia Devices
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Home Avaya Conference Phones

Connectivity Bluetooth

Audio technology OmniSound® HD

Audio expansion Microphones

BASE FEATURE SET

• Used in the huddle room or as your personal speakerphone.

• USB and Bluetooth connectivity—connect to laptop, deskphone, 

 collaboration computer, mobile phone.

• Can be paired with Avaya devices that support Bluetooth.

• Wireless—12 hour talk time.

• LCD screen.

• Headset for privacy.

• NFC for easy connection.

• Use with Avaya Spaces, Avaya Cloud Office, Avaya Aura®,  

Avaya IP Office™ and approved third party platforms.

Designed for a meeting with a  
couple of colleagues in a smaller space

Avaya Conference Phone B129
Avaya Conference Phone B109
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Home Avaya Conference Phones

Avaya Conference Phone B109
Avaya Conference Phone B129

BASE FEATURE SET

• Simple, versatile and affordable—Plug and Play audio conferencing that

brings best in class, crystal clear  audio experience with next generation

of OmniSound® HD—in the office or on the go.

• With four sensitive MEMS microphone with Beamforming technology,

it provides outstanding audio pickup.

• USB/ Bluetooth connectivity ensuring that each conference situation

is supported.

• Wireless with built in battery and Bluetooth.

• Compatible with all major collaboration clients including Avaya Workplace

and Avaya Spaces.

• Supports Bluetooth Class 1 providing twice the connectivity range than

Avaya B109.

• Charge the B129 through USB or power adapter

• Use Cases—connected to a Laptop through USB; connected to Avaya

Collaboration Unit CU360 through Bluetooth; connected to Avaya One

Cable Connect Hub through USB; connected to J179 through Wi-Fi.

Designed for meetings  with 12 room 
participants; allowing to scale from the Huddle 
Rooms to Medium size conference rooms. 
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Home Avaya Huddle Rooms

BASE FEATURE SET

• All-in-one design, purpose-built for video collaboration 

Delivers crystal clear audio and video every time and can be set up in minutes.

• Delivers Affordable Enterprise Collaboration to Any Size Business  
Enterprise room conferencing systems at a price that works great for huddle space transformation. The device contains state-of-the-art capabilities,  

including full HD 1080p video, a 4K camera sensor, and 4K display support.

• Smart Collaboration 

Share content and applications wirelessly, using your smart mobile device. H.239 and BFCP offers content interoperability with nearly any video room system. 

Avaya Workplace delivers the ultimate collaboration experience with lightning fast screen response and lower bandwidth requirements. 

• Next Generation Cloud Capabilities  
Access and run cloud-based Android® applications and enjoy your choice of cloud-based collaboration tools. Workplace combine the award-winning Avaya 

Collaboration Unit CU360 with Avaya Spaces™ cloud-based team collaboration service to create a powerful and simple solution for the Home Office as well as 

Small Offices and any Corporate Huddle Space.   

• Easy to Use & Setup  
With only two or three cables need to be connected—depending on whether you are using Ethernet or Wi-Fi—installation is a snap. This all-in-one device rests 

on top of any display, and the integrated video codec, microphones and Bluetooth connectivity means there are no cables on the table. Its remote control 

includes a full keyboard to further simplify setup and use.

Avaya Huddle 
Cameras HC020

Avaya Huddle 
Cameras HC050

Android 7.1.2 Nougat

S/W Support

Avaya Workplace, Avaya Spaces™, Avaya Aura®, 
Avaya IP Office™ , Avaya approved third party call 
control platforms and Avaya Workplace Meetings 
Online solutions

Signaling Open SIP, H.323

Camera
4kp30 sensor, HFV 102°, Zoom 3x digital  
(manual Pan & Tilt for setup)

Video resolution Live video up to 1080p30, content up to 1080p15

Audio 4 mics array, support for external BT mics

Power PSU 12,5W max

Ethernet RJ45 connected Ethernet

Bluetooth® Bluetooth® 4.1 LE

Wi-Fi® 802.11a/b/g/n, 802.11ac, Hotspot

USB Ports A Type, C Type

Control
IR control, web interface, App for tablets and 
smartphones, free APIs for AMX, Crestron, Extron

Smart collaboration for geographically dispersed work groups!

Avaya Collaboration  
Unit CU360
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Home Avaya Huddle Rooms

BASE FEATURE SET

• Affordable, enterprise capability for any size business

• Suitable as first or second camera of all the products of XT Series, or as laptop 

camera for the Avaya Workplace Client. 

• Intuitive, easy to use

• Easy to deploy; Plug and Play

• Exceptional HD experience -ultra HD 4K

• 8x digital zoom (EPTZ)

• 105° wide angle

• Option to include 1-way POD microphone for small rooms.

• USB fixed camera

Perfect audio/video conferencing solution  
for personal office room / small huddle rooms

Avaya Huddle 
Cameras HC050

Avaya 
Collaboration 
Unit CU360

Avaya Huddle  
Cameras HC020
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Home Avaya Huddle Rooms

BASE FEATURE SET

• Affordable, enterprise capability for any size business

• Suitable as first or second camera of all the products of XT Series, or as laptop 

camera for the Avaya Workplace Client. 

• Intuitive, easy to use

• Easy to deploy; Plug and Play

• Exceptional HD experience -full HD 1080

• PTZ – 12x optical zoom

• Auto focus

• Option to include 1-way POD microphone for small rooms and 3-way POD 

microphone for medium rooms.

• USB fixed camera

Perfect audio/video conferencing  
for medium to large rooms

Avaya Huddle 
Cameras HC020

Avaya 
Collaboration 
Unit CU360

Avaya Huddle  
Cameras HC050
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Home Avaya Headsets 

Avaya 
Headsets L159

Avaya 
Headsets L149

Avaya 
Headsets L129

Avaya 
Headsets L139

Avaya  
Headsets L119

BASE FEATURE SET

• Targeted for the UC worker

• Wideband audio 

• Noise-cancelling Uni-Directional Microphone 

• Flexible headband for optimum fit 

• Bendable boom arm 

• Acoustic shock protection 

• Optimized for multimedia and communications

• Direct connection to phone using RJ9 cable ~ cable length 2.0m

Entry-Level Basic Headset
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Home Avaya Headsets 

Avaya 
Headsets L159

Avaya 
Headsets L149

Avaya 
Headsets L139

Avaya 
Headsets L119

Avaya  
Headsets L129

BASE FEATURE SET

• Targeted for the Call Center or UC worker

• Wideband audio 

• Noise-cancelling Uni-Directional Microphone 

• Flexible headband for optimum fit

• Bendable boom arm 

• Acoustic shock protection 

• Optimized for multimedia and communications

• Quick Connect: Cable length from earcup to QC ~ 1.2 m (+1.2m)

Entry-Level Headset with Quick Connect
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Home Avaya Headsets 

Avaya 
Headsets L159

Avaya 
Headsets L149

Avaya 
Headsets L129

Avaya 
Headsets L119

Avaya  
Headsets L139

BASE FEATURE SET

• Monaural mid-range headset targeted for the Call Center or UC 
worker

• Wideband audio 

• Noise-cancelling Uni-Directional Microphone 

• Flexible headband for optimum fit

• Bendable boom arm with 360° rotation 

• Acoustic shock protection 

• Optimized for multimedia and communications

• Quick Connect: cable length from earcup to QC ~ 1.2 m (+1.2m)

Mid-Range Monaural Headset  
with Quick Connect
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Home Avaya Headsets 

Avaya 
Headsets L159

Avaya 
Headsets L129

Avaya 
Headsets L139

Avaya 
Headsets L119

Avaya  
Headsets L149

BASE FEATURE SET

• Binaural mid-range headset targeted for the Call Center  
or UC worker

• Wideband audio 

• Brushed Aluminum headband with optional leather band

• Noise-cancelling Uni-Directional Microphone 

• Flexible headband for optimum fit

• Bendable boom arm with 360° rotation 

• Acoustic shock protection 

• Optimized for multimedia and communications

• Quick Connect: cable length from earcup to QC ~ 1.2 m (+1.2m)

Mid-Range Binaural Headset  
with Quick Connect
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Home Avaya Headsets 

Avaya 
Headsets L149

Avaya 
Headsets L129

Avaya 
Headsets L139

Avaya 
Headsets L119

Avaya  
Headsets L159

BASE FEATURE SET

• Wideband audio

• DSP assisted echo noise cancellation 

• Dual microphone active noise-cancellation

• Flexible headband for optimum fit

• Bendable boom arm with 360° rotation 

• Acoustic shock protection 

• Optimized for multimedia and communications 

• Call Control unit with touch for call handling 

• Busy light on ear cup, Mute light and key on boom arm tip 

• Proximity sensor for auto hook off 

• Bluetooth interface towards smartphone for calls and music streaming

Top-Range Binaural Headset with USB
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